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MopAafoK paccmoTpeHus obpalleHuii rpaxaaH B

opraHu3auuu
1. O6uime nonoxKeHua

MNpeaMETOM peryMpoBaHus HacTOALLEro Nopaaka (aanee MNopaaokK) ABNAETCA OpraHM3auma
obecneyeHuns CBOEBPEMEHHOIO M NOJHOMO PAaCCMOTPEHMA YCTHBIX M MMCbMEHHbIX 0BpaLLeHniA rpaxaaH ¢
YBEAOMIEHMEM 3a8BUTENEN O NPUHATUM MO HUM PELUEHMI U HANpPaBAEHWE OTBETOB B YCTaHOBNEHHbIH
3aKoHOAATEeNbCTBOM Poccuiickoit ®eaepalimm Cpok.

B cOOTBETCTBMM C HACTOAWMM OPAAKOM B MEAMLIMHCKOM OpraHm3aLmm obecnevnBaeTca paccCMoTpeHme
YCTHbIX 1 MUCbMEHHbIX 06pallleHnit rpaxkaaH Poccuickor deaepaumm, MHOCTPAHHbIX rpaxaaH 1 auu, 6es
rpa)AaHCTBa, 33 MCKOYEHMEM CyHaeB, YCTaHOBIEHHbIX MEXAYHAPOAHBIMU LOroBOpaMm POCCHIACKOM
depepalyn nAK 3aKoHOAaTENLCTBOM Poccuiickoin ®epepaumu.

MonoxeHus HacTosllero Mopaaka pacnpoCTpaHAOTCS Ha BCe yCTHble obpallueHus, obpatlleHus,
nocTynuBLVE B NUCbMEHHOM dopme 1Unun B Gopme 31eKTPOHHOIO AOKYMEHTA, UHAVBUAYANbHbIE U
KONNEKTUBHbIE OBpalLeHua rpaxaaH (aanee - obpaueHus).

2. MNepeyeHb HOPMaTMBHbIX MPaBOBbIX aKTOB, PErY/INPYIOLLMX OTHOLEHWS, BO3SHUKAIOLLME B CBA3Y C
paccmoTpeHuem obpalleHuit rpaxaaH

PaccmoTpeHue obpallleHunit rpaskaaH B MeAULMHCKOWM OpraHu13aumMmn pernameHTUpyeTcs Creayowmmm
HOPMaTUBHbIMM NPABOBLIMM aKTaMMK:

- 3aKOHOM Poccuiickont Peaepauum ot 2 mas 2006 r. Ne 59-03 «O nopsaaKke paccMoTpeHUs obpalLeHnit
rpaxnaH Poccuinckon Pepepaummy;

- 3akoHOM Poccuiickon Peaepaumm ot 7 despans 1992 r. Ne 2300-1 «O 3awmTe npas notpebutenei»;

- 3aKkoHOM Poccuiickont Peaepauum ot 27 anpens 1993 r. Ne 4866-1 «O6 06:kanoBaHWu B Cyae AeUCTBUIA
M PELeHNI, HapyLWatoLWmx npasa 1 cBoHOAbI rpaxkaaH»;

- 3aKoHOM Poccuiickont Qeaepauum ot 27 nions 2006 r. No 149-03 «O6 nHdopmaumm, MHGOPMALMOHHBIX
TEXHONOTMAX U O 3alnTEe MHOOPMALLUM»;

- 3aKoHOM Poccurickon Pepepaupm ot 21.11.2011 r. N 323-93 «O6 ocHOBax OxpaHbl 340POBbA rpaxiaH 8
Poccuinckont Gepepaummy,

- MpakaaHCcKMm npoueccyanbHbiM Kogekcom Poccuickon Pegepaumm ot 14 Hoabpa 2002 r. Ne 138-P3.
3. TpeboBaHua K NOPAAKY MHOOPMMPOBAHUA rPaXKaaH O PaCCMOTPEHUM 0bpalleHui

1. CBeieHMA O MECTE HAXOXKAEHNA MEAMLMHCKOW OpraHn3aumm, NoYTOBOM afpece ANA HanpaBaeHUA
obpallleHnit, 0 cnpaBOYHbIX TeNEePOHHbIX HOMEPaX M aapPece 3NEKTPOHHOM NOYTbl A8 HanpaBneHua
obpalleHuit pasmellieHbl Ha 0dULIMaNBEHOM CaliTe MeANUMHCKOM OpraHmn3aLmm B CETH

NHTepHeT: https://dobryy-zub.ru

2.MoYTOBbIN agpec MeanUMHCKON opraHmsaumm: 152901, Apocnasckan 0b:., r.PbIBUHCK,
yn.Ykanosa/lorons, 0.20/11.

TenedoH(bl) ANA CNpaBoOK NO 0bpalLeHUaM rpaxaaH, IMYHOMY Npuémy, pabouum TenedpoHam
COTPYAHMKOB MeaAnULMHCKOM opraHu3aumu: 8 920 103 05 25

ALpec 3/1eKTPOHHOW NoYTbl Ana Npuéma obpaleHunii rpaxkaaH: dobriyzyb.ryb@yandex.ru



3. CamocToATeNbHaA nNepeaada 3afaBUTENAMM NUCbMEHHbIX 0BpaLLeHNIA, C 4OCTaBKOW NO NoYTE UK
KypbEPOM, HanpasasaeTca no agpecy: 152901, Apocnasckas 06:., r.PbIGUHCK, yn.Ykanosa/lorons,
8:20/11,

MpadwmK paboTsi:
NoHeAeNbHUK, BTOPHUK, cpeaa, yeTsepr ¢ 8.00 ao 19.00, natHuua ¢ 8.00 ao 13.00
c6.8BC. - BbIXOLHOWM

4. Ha odrupanbHOM CalTe MeAUUMHCKOM OpraHmn3aumm, 8 CpeacTBax MaccoBol MHGoOpMaLMK, Ha
MHPOPMALMOHHBIX CTEHAAX MEAMLMHCKOM OpraHvsaumnm AoNxHa ObiTb pasmelleHa caeayroulas
nHGopmauma:

- MECTO HaXOKAEHUA MEeANLMHCKOM OpraHu3aumm;

- Homepa TenedoHOB A1 CNPaBOK, aAPECa NEKTPOHHOM NOYTbI, agpeca OPULMANLHOrO canTa
MeAMLIMHCKOW OpraHunsaumu;

- NOPALOK 0BXanoBaHUa peleHuit n aencrauni (6esgencremns) LONKHOCTHBIX UL, MEAULUHCKOM
OpraHu3aLuM B paMKax pacCMOTPEHUA U MO pPe3ynbTaTam paccMoTpeHus obpalleHus;

- U3B/IEYEHUA 13 HOPMATUBHBIX NPABOBbIX aKTOB, PErNAMEHTUPYIOLWLMX PaboTy C 0BPaLLEHNAMM rPaXKAH.

5. CTeHa, coaepsKalmii MHbopmaLmio 06 opraH13aLmMm pacCMoTpeHna 0bpalleHWi rpaxmaaH,
Pa3MELLAETCA NPY BXOAE B MEANUMHCKYIO OPraHmn3aLmio.

6. 1ns nony4eHns nHbopmaLmm O NOPALKE PACCMOTPEHMSA obpalleHni rpaxaaHe obpauwatoTea:
- IMYHO B MEAMUMHCKYIO OpPraHn3aLmio;

- no TenedoHy;

- B MUCbMEHHOM BM/E NOYTOW B MEAMUMHCKYIO OpraHM3aumio;

- DN1IEKTPOHHOW NOYTOM B MEAMLMHCKYIO OpraHu3auumio.

PaboTa c obpalieHamMu, NOCTYNUBLIMMM HA TeNedOH A0BEPUA, OCYLLECTBAAETCA B COOTBETCTBUM C
OAHHbIM [TopAAKOM.

4. CpoK paccMmoTpeHus obpalleHms

CpoK perncrpaumm nucbMeHHbIx 06palleHnii B MEAVUUMHCKYIO OPraHn3aumio C MOMEHTa NOCTyNAeHNUs —
He 6onee oAHOro AHA. MUcbMeHHbIe 0BbpalleHMa rpaxaaH No BONPOCam, He OTHOCALLMMCA

K KOMMETEHLMM MEAMLIMHCKOM OpraHu3aLmm, B CPOK A0 NATU AHEN CO AHA UX PermcTpaLmm B
MEAMLMHCKOM OpraHu3aLmMm NoA/iexar nepeaapecaum 8 COOTBETCTBYIOWME OPraH3aLmMmn Uan opraHsl, B
KOMMETEHLMIO KOTOPbIX BXOAUT pelleHne NoCTaBAEeHHbIX B 0bpalleHnn BONPOCOB., C

0HOBPEMEHHbIM YBEAOMIEHWEM rpakaaHMHa, Hanpasuswero obpalleHne, o nepeagpecaumm

ero obpaueHus.

B cnyuae, ecav rpaxaaHuH B OAHOM 0BpalLEHUN CTaBUT pAs BONPOCOB, paspeLleHne KOTOPbIX HaXxoaMTeA
B KOMMNETEHLMM Pa3NNYHbIX OPraH13auUmi MK OpraHoB, KONuK 0bpaLLEHNA AONKHbI ObITb HaNPaBNEHbI B
TeYeHue NATU AHEN CO AHA PErucTpaumm B COOTBETCTBYIOWME OPraHn3aumm nam opraxbi.

OBLMIA CPOK PACCMOTPEHMA MUCbMEHHbIX 0BPaLLEHNI rPaKAaH — TPUALATL AHEN CO AHA perncTpaumm
NMCbMEHHOTO 0BpaLLEeHMS.

B cnyyasx, Tpebytolmx NpoBeAeHUA COOTBETCTBYIOLLMX NPOBEPOK, U3y4eHna 1 uctpebosaHKUa
LLOMNOIHUTE/IbHBIX MaTEPMAN0B, NPUHATMA APYrUX MEP, CPOKU PaCCMOTPEHUA MOTYT BbiTb B NOpAAKe
UCKNIOYEHUA NPOANEHbI PYKOBOAUTENEM (3aMECTUTENEM PYKOBOAUTENR) MEAMLMHCKOM OpraHu3aumm He
6onee 4yem Ha TPMAUATL AHEN. MpKU 3TOM B TeYeHWEe MECALLA C MOMEHTa NoCTynneHns obpalleHuns ero
aBTOPY NUCbMEHHO COOBLLAETCA O NPUHATLIX MEPax 1 O NPOA/IEHUM CPOKa PACCMOTPEHMA ObpaLLeHns.



MNpu UHAMBMAYANBHOM YCTHOM MHGOPMMPOBAHWUM rpakAaH (Mo TenepoHy UAU INYHO) COTPYAHMK
MEANLUMHCKON OPraHn3aLmm, OCyLLEeCTBAAOWMA MHGOPMMPOBAHME, AAET OTBET CAMOCTOSTE/IbHO Mpw
obpaleHun rpaxkaaHuHa. Ecnm coTpyaHuK, K KOTOPOMY 0BpaTUAICA rpaskaaHiH, He MOXKET OTBETUTb Ha
BOMNPOC CaMOCTOATENbHO, TO OH NPEeAaraeT rparaaHnHy 06paTTbea B NMCbMeHHOW dopme, 1Mbo
HasHaunTb gpyroe yaobHoe ANA rpaxaaHnHa Bpems ANS nonyveHuns nHGopmaumu,

5. NepeyeHb AOKYMEHTOB, HEOHXOANMbIX B COOTBETCTBMM C HOPMATUBHbLIMM NPABOBLIMM aKTaMu /15
paccMoTpeHus obpalleHns rpaskaaH

OcHOBaHWeM ANA PAaCCMOTPEHUA 0bpaLLEeHWs rpaxkaaHrHa aBAseTca obpalleHne rpaskaaHnHa,
Hanpas/ieHHOe:

- B MMCbMEHHOM BMAE NO NoYTe UAK GaKCy B MEAULMHCKYIO OpraHn3aumio;
- 91EKTPOHHOW NOYTON B MEAWLIMHCKYIO OpraHm3aLmio;

- IMYHO B MEAMULIMHCKYHO OPraHU3aLmio;

- no TenedoHy.

Mpwu paccmoTpeHnm obpalleHns MeAULMHCKan opraHu3aLua He Bnpase TpebosaTh OT rpaxaaHnHa
OCYLLLECTBNIEHNA AEMCTBUI, B TOM YMCNE COrNacoBaHmM, HEOBXOAUMBIX 18 PaCCMOTPEHMUA 06paLLeHNns 1
CBA3aHHbIX C 0BpaLLEHMEM B UHbIE rOCYAaPCTBEHHbIE OPraHbl, OpraHbl MECTHOrO CaMoynpasaeHus,
opraHusaumm.

B obpaleHnm 3aaBmTeNb YKasbiBaeT AMbBO HaUMEHOBAHNE MEANLMHCKOM OPraHmn3aLmMm, B KOTOpYIo
HanpasnseT obpaweHune, MbO Gamuanto, MMA, OTYECTBO COOTBETCTBYIOLLENO AO/MKHOCTHOrO Anua, 1mbo
[ONKHOCTb COOTBETCTBYIOLLLErO /INLLA, @ TAaKKe CBOM GammAMIO, UMs, OTYECTBO (nocneaHee - npu
Hann4um), afLpec SNEKTPOHHOM NOYTbI, €CAM OTBET A0/MKEH BbITb HanpasieH B popme

9N1EKTPOHHOrO AOKYMEHTA, MOYTOBbIN aApec, NO KOTOPOMY LO/KEH BbiTb HAaNPaB/eH OTBET, YBEAOM/IEHWE
0 nepeagpecaLmn obpalleHns, U3NaraeT CyTb NPEANOKEHUA, 339BNEHUA UM XKaNobbl, CTaBUT INYHYIO
NoANMUCL 1 AaTy.

Mpax4aHWH BNpaBe NPUAOKUTb K TaKOMY 0BpaLLeHMio HeoBX0AMMbIE AOKYMEHTbI M MaTePUanbl B
9NEKTPOHHOW dopme NMBO HaNPaBUTb YKa3aHHbIE LOKYMEHTbLI U MaTepuanbl UK UX KOMUM B MACEMEHHOM

dopme.

B cnyyae, ecnv obpalleHve HanpasaAeTCa Yepes NPeacTaBuTenNs 3aaBuUTENs, TakKe NpeacTasNseTcs
OOKYMEHT, NOATBEPKAAIOLLMMA NONHOMOYMA Ha OCYLLECTBAEHWE ACICTBUIA OT UMEHM 3aaBUTeNA. B
KayecTse AOKYMEHTa, NOATBEPKAAOLLErO NONHOMOUYMS Ha OCYLLECTBAEHME AENCTBUIA OT UMEHMU
3aABUTENA, MOTYT ObITb MPEACTaBNEHbI:

a) opopmaeHHan B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuitckon denepaumm 40BEPEHHOCTb;

6) KONWA peLeHna o HasHa4YeHUM Uan 06 M3bpaHmm AMbO NPUKasa O Ha3HAYEHUN GU3NYECKOro ANLA Ha
AONKHOCTb, B COOTBETCTBUU C KOTOPbIM Takoe dusnyeckoe AnLo obnanaeT npasom AeNCcTBOBaThL OT
MMeHU 3aaBuTenn 6es LOBEPEHHOCTY.

ObpalleHue, NOCTYNMBLLEE B MEAMLIMHCKYIO OPraHM3aLmio, NoaNexumT 06a3aTelbHOMY Npuemy.
6. lNNepeyeHb OCHOBaHWIM N8 OTKA3a B PAaCCMOTPEHUM ObpalLeHns
OcHoBaHMA ANA OTKasa B pacCMOTPEeHUK 0bpalleHus:

- B NMCbMEHHOM 0bpalLeHnK, 0BPaLLEHNM NO INEKTPOHHOM NOYTE HE YKazaHbl Gammnana rparkaaHunHa,
HanpasuMBLEero obpalleHne, 1 agpec, No KOTOPOMY AO/KEH BbITh HaNpasaeH OTBET;

- B 0bpalleHnn coaepKaTca CBEAEHMA O NOATOTaBNMBAEMOM, COBEPLIAEMOM UK COBEPLIEHHOM
NPOTUBONPABHOM AEAHWUM, @ TAKKE O JIULLE, ero NOArOTaBNMBAIOLLEM, COBEPLIAIOLLEM WIN COBEPLLMBLUEM.
ObpalleHre NoANEKUT HANPaBAEHWIO B rOCYAaPCTBEHHbIM OpraH B COOTBETCTBUM C €r0 KOMNETEHLIMEN;



- TEKCT MUCbMEHHOIO 0bpallleHKs He NOAAaETCA NPOUTEHMIO;

- OTBET MO CYLW,ECcTBy MNOCTaB/IEHHOro B 06pallleH1K BONpoca He MOXKET bbiTb AaH 6e3 pasrnalweHus
CBEAEHMI, COCTaBNAOWLMX rOCYAaPCTBEHHYIO MK MHYIO OXpaHsaemyto deaepanbHbiM 3aKOHOM TalHYy.
MpaxkpgaHWHy, HanpasuBeleMy obpalleHne, COOBLLAaeTca O HEBO3MOXKHOCTM AaTb OTBET MO

CYLLECTBY NOCTaBNEHHOrO B HEM BOMPOCA B CBA3W C HEAOMYCTUMOCTHIO Pa3rnalleHuns yKasaHHbIX
CBEAEHUN;

- obpaleHne, B KOTopom obxkanyeTca cyaebHoe peleHne, B TEHEHNE, CEMMU AHEW CO AHA PErucTpaumm
BO3BPALLAETCA rpaXAaHuHy, HanpaemBLLEMy O0bpalleHIe, C pa3bacHeHWeM nopaaka 06KanosaHms
[O3HHOTO CyaAebHOro pelleHus;

- B NMCbMEHHOM 06paLLEHUN rPpaXkAaHMHA COAEPHKMUTCA BONPOC, Ha KOTOPbIM EMY MHOMOKPaTHO AaBaaunch
MUCbMEHHbIE OTBETbI MO CYLLECTBY B CBA3M C paHee HanpaBnseMbiMU 0BpaLLleHUaMK, U NPU 3TOM B
obpalleHnn He NPMBOAATCA HOBbIE 40BOABI MM 06CTOATENLCTBA. MOXKET BbiTb NPUHATO PELLEHNE

0 6e30CcHOBaTE/IbHOCTM OYEPEAHOro 0BPaLLEHNA 1 NPEKPALLEHNN NMEPENUCKM C rPaXmaaHUHOM Mo
A3HHOMY BOMPOCY NPU YCNOBUK, YTO YKa3aHHoe obpalleHne n bonee paHHue obpalleHma HanpasAsMCh
B MEAMUMHCKYIO OpraHm3aLmio, ¢ yBeAOM/IEHUEM O IaHHOM PELIEHUN rpaxaaHHa, HanpasuBLLIEro
obpauieHue;

- NO/IHOMOYMSA NPEeACTaBUTENS 3a89BUTENA HE NOATBEPHKAEHbI B NOPSAAKE, YCTAHOBAEHHOM
3aKOHOoZaTenbCTBOM Poccuiickon Peaepaumn (B8 caydae nogaqn Kanobbi).

7 ﬂpaBa rpa*xaaH 1 0bazaHHOCTH AONKHOCTHbLIX UL, Me,D,MU,MHCKOl‘;I opraHunsaunn nNpm pacCMoTpeHnn
obpaleHnit TpaxkaaHWH Ha CTaAMM PaCCMOTPEHMA ero 0bpalleHUs B MeAMLIMHCKOM OpraH13aLumm, npm
KenaHuu, UMeeT rnpaso:

- NPeACTaBNATb AONOAHUTENbHbBIE LOKYMEHTbI U MaTepUanbl NO paccMaTpusaeMomy obpalleHuo Nbo
obpalwatbea ¢ Npocbboi 06 nx UcTpeboBaHMM, B TOM YUCAE B NEKTPOHHOM GOpME;

- 3HAKOMUTLCA C AOKYMEHTAMM 1 MATepUanamu, KacaloLMMMCA PACCMOTPEHNA 0BPaLLEHNS, ECAW 3TO He
3aTparneaeT nNpasa, cBOHOAb! U 3aKOHHbIE MHTEPECHI APYTUX WL, U ECAM B YKA3aHHbIX JOKYMEHTaX v
MaTepuanax He COAEPIKATCA CBEAEHUA, COCTaBASIOLME rOCYAaPCTBEHHYIO UK MHYIO OXPaHAEMYIO
denepanbHbIM 3aKOHOM TaliHy;

- NONY4aTb MMCbMEHHbIM OTBET MO CYLL,ECTBY NOCTaBNEHHbIX B 06pallleHU BONPOCOB, 32 UCKAKOYEHMEM
CNyyaes, NPeayCMOTPEHHbIX 4ENCTBYIOWMM 3aKOHOAATENbCTBOM;

- NONy4aTb YBEAOMAEHWE O Nepeaapecalmm obpallleHns B rocyiapCTBEHHbIM OpraH, opraH MecTHOro
CaMOynpaBaEHNA UNN LONKHOCTHOMY /LY, B KOMNETEHLMIO KOTOPbIX BXOAWT paspelleHue
NOCTaBNEHHbIX B 0OpaLLEeHMM BONPOCOB;

- 06pallaTbea ¢ Kanobon Ha NPUHATOE No obpalleHUIo pelleHme UAKn Ha AencTeuna (besaelicTene) B CBA3K
C pacCMOTpeHMEM 0BpalLeHUs B aAMUHUCTPATUMBHOM U1 (1K) cyaebHOM nopaaKe B COOTBETCTBUM
C 3aKoHOAAaTeNbCTBOM Poccuiickolt Peaepaumu;

- 06paLLaTbCA C 3aABNEHMEM O NPEKPALLEHNMN PACCMOTPEHMSA 0bpaLLEHMS.
[lonKHOCTHbIE MMLLA MEAULIMHCKOM OpraHmM3auumn obecneynsator:

- 06bEKTUBHOE, BCECTOPOHHEE 1 CBOEBPEMEHHOE PAaCCMOTPEHMUE 0BpalLlLleHWI rpaxaaH, B Cayvae
HEeOBXOAMMOCTY - C y4aCTMEM rpaxKaaH, HanpasuBLUMX 0BPaLLEHNS;

- NONy4YeHWE, B TOM YUCNE B INEKTPOHHOM GOpME, HEOBXOAMMbIX ANA PACCMOTPEHUA MUCbMEHHBIX
obpalLeHnit rpaxkaaH LOKYMEHTOB 1 MaTepUanos B APYrvX roCyAapCTBEHHbIX OpraHax, OpraHax MecTHoOro
CaMOoynpaBAEeHUA U Y UHbIX AO/MKHOCTHBIX UL, 33 UCKAOYEHUEM CY0B, OPraHOB [O3HaHUA U

OpraHoB NPeABapUTENbHOrO CAEACTBUS;

- NPUHATVE MEpP, HaNpPaBAEHHbIX Ha BOCCTAHOB/IEHWE MW 3aLLMUTY HaPYLWEHHbIX Npas, cCBOOOA 1 3aKOHHbIX
MHTEPEeCOB rpaxkaaH;



- yBEOMNEHME rPaXkaaHnHa O HanpaseHUK ero obpaLLeHna Ha PacCMOTPEHWE B APYron
rOCYAapCTBEHHbIM OpraH, opraH MECTHOTO CaMoynpaBAeHUA NN MHOMY AO/IKHOCTHOMY /ULy B
COOTBETCTBMM C UX KOMNETEHLMEN.

KoHPUAEHUMaNbHbIE CBEAEHMA, CTABLUME U3BECTHBIMU AOMKHOCTHBIM IMLAM MEANUMHCKON
opraHM3aLMm Npu PaccMOTPEHUM 0BPALLEHWIA rpaaaH, He MoryT BbITb MCNONBb30BaHbI BO BPEA, 3TUM
rpakaaHam, B TOM YMCNE, €CAM OHU MOTYT MOB/EYL YILEeMAEeHUEe YeCTV U AOCTOMHCTBA rpaxaaH.

OcHOBHbIMK TPeBOBaHMAMM K Ka4€CTBY PAaCCMOTPEHMA 0BpaLLEHNI B MEANLIMHCKOM OpraHM3aumum
ABAAIOTCA:

- [LOCTOBEPHOCTb NPEAOCTaBASEMON 3a8BUTENAM MHOOPMALIMK O XOAe PacCMOTPeHna obpalieHuns;

- YETKOCTb B M3NOXKEHUW MHPOpMaLMK;

- NOAHOTa MHPOPMMPOBAHMSA 3aABUTENEN O XOAE PAaCCMOTPEHUA obpalleHns;

- HarNaAHOCTbL GOPM NPeaocTaBnfsemoi MHGopMaLmMmn 06 aAMMHUCTPATUBHBIX MpoLefypax;

- yA0BCTBO M AOCTYMHOCTL NOMYYEHUA MHOOPMALMMN 3a9BUTENAMM O MOPAAKE PACCMOTPEHUA ObpalLeHNIA.

8. VHble TpeboBaHMA, B TOM YMCNE yYUTbIBAKOLME OCODEHHOCTV paboTbl C 0bpalLeHMAMM rpaXaaH B
3N1EKTPOHHOW dopme.

ObecneyeHne BO3IMOXKHOCTM NONYYEHNA 3a8BUTENAMK MHDOPMaALLMK O paboTe ¢ obpalleHnamm Ha
odMLMaNbHOM CaliTe MeAMLMHCKOW OpraHmn3aLmn.

ObecneyeHne BO3SMOXHOCTM NOYYEHUA 3a8BUTENSMMU HA OPULMANBHOM CalTe MeANLIMHCKOM
opraHm3auum Gopm 3asBAEHUIA U UHBIX LOKYMEHTOB, HEOBXOAMMBIX AN1A PACCMOTPEHUA 0bpaLLeHNs.

ObecneyeHme BO3MOXKHOCTU A8 3aABUTE/IEN NPEACTaBNATb AOKYMEHTbI B 3/IEKTPOHHOM BUAE C
MCNONb30BaHMEM OPULMANBHOrO CaliTa MEANLIMHCKOM OpraH13aumm.

ObecneyeHune nNpu HanpasaeHn 3assutenem obpaleHna B opme 3NEKTPOHHOrO AOKYMEHTa
npeACTasAeHMA 3aABUTENIO 3/IEKTPOHHOTO COOBLLEHUA, NOATBEPKAAOWErO NOCTynAeHne obpalleHma B
MeOMUMHCKYIO OpraHu3aLmio.

9. JIn4HbIVi Npvem rpaxkaaH B MeAULIMHCKON opraHn3aumm
9.1. OpraHu1sauma NMYHOro NPUEMa rparkaaH

JINYHbIA Nprem rpaskaaH OCYLLECTB/IAETCA PYKOBOAUTENEM MEAMLUMHCKON OpraHn3aumm 1 ero
3aMecTuTensmMu (aanee — pyKoBOACTBO MEAULIMHCKOW OpraH13aLLm) B COOTBETCTBUM C rpadmKkom npréma
rpaxaaH, yTBEPKAEHHbIM PYKOBOAWTENEM MEANLMHCKOM OpraHn3aLmu.

B cnyuvae obpalleHuns rpaxaaHiHa K PYKOBOACTBY MEAMLIMHCKOM OpraH13aLmm no CPOYHOMY C TOYKHM
3peHus rpaxkaaHrHa BONPOCy, KacatoLemycs ero COCTOAHWSA 34,0pOBbA M BONPOCOB OKa3aHMA
MEAMLMHCKON NOMOLLM KOHKPETHOMY MaLMeHTy, TO NPMEM AaHHOrO rpaxAaHnHa OCyLLEeCTBAAETCA
npeacTaBuTENIEM PYKOBOACTBA B BAvKaliwee BpemMa HE3aBMCMMO OT YTBEPKAEHHOTO rpaduka npuéma.

MoaroTosKa AOKYMEHTOB 418 NPMEeMa rpaxkiaH pyKoBoAWUTENEM MEAULMHCKOW OpraHn3aLm n ero
3aMEeCTUTENAMM BO3/1araeTca Ha rMaBHOro BPaya, K KOMNETEHLLMM KOTOPOro OTHOCATCA
BOMPOCHI, NOCTaB/NIEHHbIE B OBpaLLeHmn.

MpaduK nprvema rpaxaaH PyKoBOACTBOM MEANLMHCKON OpraHM3aumm pasmellaeTcs Ha oduLMaibHOM
caiTe MeaMUMHCKOM OpraHmM3aummn 1 Ha MHGOPMALMOHHOM CTEHAE MEANLMHCKOW OpraHu3aumm.

MpU NMYHOM NPUEME rPaKAAHWUH NPEABABAAET AOKYMEHT, YAOCTOBEPAIOLLMIA €ro AMYHOCTL (nacnopr,
BOEHHbIV OUNET, a TaKXKe UHble LOKYMEHTbI, YAOCTOBEPAOLLME IMYHOCTb, B COOTBETCTBUM C
3aKoHoZaTenbecTeom Poceuiickon ®eaepaumn).



Bo Bpema AMYHOTIO Nprema rpaxkaaHnH AenaeT yCTHoe 3aaBneHne NMbo oCTaBNAET NUCbMEHHOE
obpallLeHMe No CyLLecTBy 3a4aBaembiX MM BOMPOCOB, B TOM YMCNE B UENAX MPUHATUS Mep No
BOCCTaHOBNEHMIO UAW 3aLUMTE ero HapyLeHHbIX NpaBs, cBOBOA 1 3aKOHHbIX MHTepecoB. MakcMmanbHO
[L0NYCTUMOE BPEMA IMYHOrO NpUema rpaxaaH1Ha He JOMKHO NpeBbiwaTs 30 MUHYT.

YcTHble 0BpalleHuna TpasxaaHUHa PerucTpupyroTcs. B cyyae, ecam U3noxeHHble B yCTHOM obpalleHuu
daKTbl U 0BCTOATENLCTBA ABNAIOTCA O4EBUAHBIMU U HE TPEBYIOT AONONHNTENLHOM NPOBEPKM, OTBET Ha
obpalleHmre C Cornacus rpakaaHnMHa MOXKET BbiTb AaH YCTHO B XOA4E ANYHOTrO Nprema. B ocTanbHbIX
CNYYanax AAETCA NMMCbMEHHbIN OTBET MO CYLLECTBY NOCTABNEHHBIX B MMCbMEHHOM ObpalleHnn rpaxaaHHa
BOMPOCOB.

MucbMeHHble 0BpalLeHNs rPaxaaH, NPUHATBIE B XOAE IMYHOrO NPUEMA, NOANEKAT PerncTpaumm u
PacCMOTPEHUIO B COOTBETCTBMM C HACTOALLMM [MopAaKOM.

Ecau B X04e NMMYHOrO NPMEemMa BbISCHAETCS, YTO PELLEHWE NOAHUMMAEMbIX rPaxAaHNHOM BOMPOCOB He
BXOZMT B KOMNETEHLMIO MEAMUMHCKOW OpraHmn3aumm, rpaxxaaHnHy pasbACHAETCA, KyAa M B KaKOM
nopaake emy cnefyet 0bpatuTbea.

B x04€ MMYHOro NpUema rpaskaaHuHy MOKET BbITb OTKa3aHO B PaCCMOTPEHMM ero obpalleHns, ecim emy
paHee 6bin AaH OTBET NO CYLLECTBY NOCTaBAEHHbIX B 0bpaLLeHMi BONPOCOB.

KOHTPOAb 3a OpraHu13aLmen AMYHOro NPMemMa 1 y4eT obpalleHni rpaxaaH, PaCCMOTPEHHbIX Ha JIMYHOM
nprMeme 8 MEAMLMHCKOM OpraH13aLmMm OCyLLEeCTBAAIOTCA PYKOBOANTENEM MEAMLIMHCKOW OpraHm3aumm

B 06s3aTeIbHOM NOPAAKE XKYPHAN MYHBIX 0OPaLLEHNI rpaxaaH AOMKEH BKAKOYATL Cieayoume
pasgensi:

- PErUCTPALLMOHHBIN HOMED;

- nata obpalleHus (4aTa perncrpaumm);

- ®.11.0. obpaTmBLIErocs;

- agpec GaKTMYECKOro NPOXKMBAHWS;

- TeMaTvKa obpalleHus;

- ®.1.0. 1 AONKHOCTb YNONHOMOYEHHOTO 33 PACCMOTPEHUE;

- 1aTa 1 Pe3ynbTaT PacCMOTPEHMS;

- CBeAEHMA O MECTE XPaHEHWA MaTepManioB PacCCMOTPEHHOrO obpaleHus.

B ciyyae, eciu yCTHble 0BpalleHUa rpakaaH NPMHUMAIOTCA No TenedoHy, 3BOHUBLLMIA NpeaynpexaaeTca
0 TOM, 4TO B Lensx cobaoseHvs TpebosaHnin PesepanbHoro sakoHa ot 27 niona 2006 r. Ne 152-®3 «O
NepCcoHanbHbiX AaHHbIX» COAEPKaHME Becenbl OTPAXKAIOTCA B XKypPHase B COOTBETCTBUM C

HacToAWMM [OpAAKOM 1 eMy AAHOTCA YCTHbIE OTBETbI NO BONPOCaM, BXOAALLMM B

KOMMETEHLMIO MEAMUMHCKOM OpraHn3aLmu.

PernctpmpyroTcs yCTHble 0BpalleHns rpaxkaaH, NpUHATbIe No TenepoHy B KypHasne.

NHbOpMaLumsa 0 Npueme rpaxiaH pasmellaeTcs Ha MHGOPMALLMOHHbIX CTeHAAX MeAMLIMHCKOM
opraH13aumm, a Takxe Ha odMuManbHOM CaTe MegnUMHCKOW OpraHn3aumm.

10. PaboTa ¢ NMCbMEHHbIMM 0BPaLLEHWUAMM rPaXaaH B MEAULIMHCKOW OpraH13aumm

10.1. Npuém nucbMeHHbIX 0bpalLeHnit rpaskaaH MNoctynarouwme 8 MeAULIMHCKYIO OpraHmn3auumto
NUCbMEHHbIE 0bpaleHns (6aHAePONM, NOCBINIKK) MPUHUMAKOTCA YNONHOMOYEHHbLIM IULIOM,
OTBETCTBEHHbIM 32 PErMCTPaLMIO OBpaLLEHWI rpaxaaH.

B uenax obecneveHus 6e30nacHOCTH Npy paboTe C NUCbMEHHbIMKU 0BPALLEHNAMM OHM NoANeKaT
06s3aTeNbHOMY BCKPLITMIO M NPEABapUTENLHOMY NPOCMOTPY. B cayyae BbifABIEHMA ONAcHbIX Uan



NOAO3PUTENbHBIX BAOKEHNI B KOHBEpTE (6aHAepoaM, Nockinke) paboTa ¢ NMCbMEHHbIM

obpalleHnem NPMOCTaHaBIMBAETCA A0 BbIACHEHWA OBCTOATENBCTB M NPUHATHA

COOTBETCTBYIOLLErO PELIEHNA YNONHOMOYEHHBIM IMLIOM, OTBETCTBEHHOTO 33 PerncTpauuio obpalleHui
rpaskaaH.

Mpwv npMeme MUCbMEHHbIX OBpaLLLEeHWiA:
- NPOBEPAETCA NPABUIbHOCTb 3APECHOCTY KOPPECNOHAEHUMY;
- COPTUPYIOTCA TeNerpammsl;

- BCKPbIBAKOTCA KOHBEPTbI, MPOBEPAETCA HANUUME B HUX LOKYMEHTOB (Pa30pBaHHbIE AOKYMEHTbI
NoAKNENBAIOTCA);

- COPTUPYIOTCA OTBETbI Ha 3aMnpocCkl NO O6paLU,€HI/IFIM rpaxaaH,

- NOCTYNMBLIME C MUCbMOM LOKYMEHTBI (MacnopT, BOEHHbIN BUAeT, TpyA0BasA KHUKKa, NEHCMOHHOe
yAocToBepeHue, potorpadum 1 Apyrve NPUNOKEHUA K MUCbMY) NOAKaNbIBAIOTCA NOA CKPEnKy nocae
TEKCTa NUCbMa, 3aTEM NOAKANbIBAETCA KOHBEPT. B Cly4ae OTCYTCTBMA CAMOro TEKCTa NMCbMa PaboTHMKOM,
NPVHMMAIOWMM NOYTY, NOAKaNbIBaeTCA HaaHK ¢ TekcTom: «[TMcbMeHHOro obpalleHns K agpecary HeT»,
KOTOPbIV NPUNAraeTca K KOHBEPTY;

- N0 BbIABNEHHbIM HAPYLWEHMAM 1 HEAOCTATKAM COCTaBSIOTCA aKTbl HA MUCbMA:
- K KOTOPbIM NPUNAraloTCA BAOKEHHbBIE B KOHBEPTb! AEHEXKHbIE 3HAKK, LeHHble Bymarv 1 T.n.;
- Ha MUCbMa, MPU BCKPbITUM KOTOPbIX HE 0BHaPY»KNNOCh 0bpaLLEHNS;

- B KOHBEPTax KOTOPbIX 0BHaPYXMNach HEAOCTaYa OKYMEHTOB, YNTOMUHAEMbIX aBTOPOM UM BNOKEHHOM
8 KOHBEPT OMMUCLIO AOKYMEHTOB.

AKT COCTaBNAGTCA B ABYX SK3EMMNAAPAX M NOANMUCHIBAETCA YNONHOMOYEHHbBIM IMLIOM, OTBETCTBEHHbBIM
33 perucTpaumio obpaLLeHnii rpaxaaH.

MpKn 5TOM OAMH 3K3EMN/AP aKTa MOCbINAETCA OTNPABUTENIO, BTOPOM NpmrobLiaeTca K Noay4eHHbIM
[LOKYMeHTam 1 NepeaaeTcs BMECTe C HUMU Ha PacCMOTPEHMe.

OwwnboYHO (He Mo agpecy) NpMcaaHHbIe NMCbMA BO3BPALLAIOTCA Ha NOYTY HEBCKPbITHIMA.
10.2. Peructpauma NMCbMEHHbIX 0BpaLLeHW rpaxaaH

PerncTpauma obpaleHnii rpaxaaH, NOCTYNUBLLKMX B MEAWLMHCKYIO OpPraHuU3aumio, Npov3soanTca
paboTHUKaMu

(yNONHOMOYEHHbIM NMLLOM), OTBETCTBEHHOrO 33 PErMCTPaLLMio 0bpaLLeHnit rpaxaaH, B xKypHase B
TeYyeHne OAHOro AHA C AaTbl MX MOCTYNAEHMS.

Perncrpaums NMCbMeHHbIX 06paLLeHui 1 0BpaLLEeHWI TPaXaaH, MOCTYNUBLUMX MO SNEKTPOHHOM NoYTe,
ocylectsageTcs paboTHUKaMM (YyNnoNHOMOYEHHbBIM IMLOM), OTBETCTBEHHOTO 3a

perucTpaumio obpalleHuit rpaskaaH, nyTem BBoAa HeobXoAMMbIX AaHHbIX 06 0BpaTMBLIMXCA rpaxaaHax u
COAEPKaHUW UX 0BPaLLEHMI B XKYpPHan.

Ha Kak40M NMCbMeHHOM 0bpalleHMM NPOCTaBAAETCA PErMCTPALLMOHHBI WTAaMN, AaTa PerncTpaumm
PErucTpaLMoHHbIN HoMmep. Bce 3TV cBefeHUA BHOCATCA B XKypHas.

PabOTHUKM (YNONHOMOYEHHOE NINLO), OTBETCTBEHHOrO 33 PErMCTPaLLMIO 0BpaLLEHNI rpaxaaH, npu
PErncTpaLyn NPOBEPAIOT YCTaHOBNEHHbIE PEKBU3NTLI MUCbMA, HANNYME YKa3aHHbIX aBTOPOM BIOKEHMI 1
npunoskeHui. Mpu HeoBXxo4MMOCTH NPOBEPSAIOT NOCTYNMBLLUME OBPALLEHNA Ha NOBTOPHOCTb.

MOBTOPHBIMM CYUTAIOTCA OBpPaLLEHMS, MOCTYMUBLINE B MEANUMHCKYIO OPraHn3aumio OT OAHOIO U TOro e
NLA NO OAHOMY M TOMY »Ke BONPOCY:



- €C/I1 3aABUTEIb HE YAOBNETBOPEH AaHHbIM EMY OTBETOM MO NEPBOHa4Ya/IbHOMY 3aABNEHUIO.
He cynTaroTCA NOBTOPHbBIMM:

- O6paLlJ,eHMﬂ O4HOro M TOro Xe sinua, HO NO pa3HbIM BOMPOCaM;

= O6an.I,6HMFI, B KOT(')prX coaepHaTtca HoBble BONPOCH! MAKU A0NONHUTENbHbIE CBEAEHUA.

Ecnun agpec OTCYyTCTBYET M Ha KOHBEPTE, U B TEKCTE O6p8LLL€HMF!, npv onpeaeneHnn permoHa NpoxnsaHmna
3aaBUTENA CheayeT PyKOBOACTBOBATHCA AaHHbIMKM NOYTOBOro WTeMNeNAa No Mecty OTnpaBKu.

NpoweAwune perncTpauuio obpalLeHms rpaxkaaH B 3aBUCUMOCTH OT COAEPXHaHMA BONPOCa B TOT Xe fAeHb
HanpasAfOTCA ANA PaCCMOTPEHUA PYKOBOANTENIO MEANLIMHCKOM OPraHu3aLmu.

Mpwv STOM B KypHane eNaeTcs OTMETKA O HanpasneHUn obpaLLeHna rpaxaaHHa Ha PacCMOTPeHKe.
10.3. PaccmoTpeHme NMcbMeHHbIX 0BpalLeHnin rparkaaH

Mo nucbMeHHOMY 06palleHVIo M 0BPaLLEeHMIO, MOCTYNMBLLIEMY NO SNEKTPOHHOM NOYTE U NPUHATOMY K
PaCCMOTPEHMIO, AOMKHO BbITb MPUHATO OAHO U3 CNEAYIOLMX PELIeHW O:

- NPUHATUU K PaCCMOTPEHWIO;

- Nnepegaye Ha PacCCMOTPEHME 3aMECTUTENAM PYKOBOAWUTENA MEAULIMHCKON OpraHM3aLum;
- HanpaBAeHWU B APYre OpraHn3aLmMu 1 y4pexaeHus;

- NpuobLeHnn K paHee NocTynuewemy obpaLLeHuio;

- COOBLLEHMN rPaskAaHMHY O HEBO3MOMXKHOCTM PACCMOTPEHMUA ero obpalleHns;

- COOBWEHNN rparkAaHMHY O NPeKpaLLeHUn Nepenmncku;

ObpaleHms rpaxaaH No BONPOCam, He OTHOCALLMMCA K KOMNETEHLMM MEANLMHCKOW OpraHunsaumu, B
TeYeHme NATU AHEeN CO AHSA UX PETrUCTPALLUM NEPECHINAIOTCA AOMKHOCTHBIMU INLAMM B COOTBETCTBYIOWME
OpraHu3auMm MaM COOTBETCTBYHOLLEMY LOMKHOCTHOMY /INLLY, B KOMMETEHLMIO KOTOPLIX BXOAUT pelleHne
NOCTaBAEHHbIX B 0B6palleHWit BONPOCOB, C YBEAOMNEHWUEM rPaXKAAHWHA, HanpaBmBLLEro obpatleHue.
ECAM TEKCT NMCbMEHHOro 06pallleHUs He NOAAAETCA MPOUTEHMIO, OHO HE MOANEXUT HaNpaB/IeHMIO Ha
PacCMOTPEHME B rOCYAapCTBEHHDBIN OpraH, OpraH MECTHOrO CaMoynpaBAEHUA UM AOMKHOCTHOMY Ly B
COOTBETCTBMM C UX KOMNETEHLMEN, O YeM B TeYeHWe NATU AHEW CO AHA perncrpaumm

coobuiaeTca 3aABUTENtO, HanpasusLlemy obpatleHve, ecam ero Gammana 1 NoYTOBbLIN aapec NoAAAKTCA
NPOYTEHMIO.

O xoae paboTbl ¢ 06paLLEHUAMM rpaxkaaH, NOCTYNUBLUMM Ha PaCCMOTPEHWE B MEAULMHCKYIO
OpraHmn3aLUMIo 13 BbILLECTOALLEr0 OpraHa ynpasaeHus, B KOTOPbIV OHX Bblv HanpaBAeHsl
HEenocpeacTseHHO nan 13 AammHucTpaunm NpesmaeHTa Poceuiickon ®epepauunn, Annapara
Mpasutenscrsa Poccuiickon Geaepaumn, FocyaapcreeHHon Lymbl PenepansHoro Cobparua Poccuiickolt
depnepaumn, Coseta Peaepaumm PegepansHoro Cobparms Poccuiickor Peaepaumm, ObLwecTBEHHON
nanatbl Poccuiickont ®eaepaumm, NeHepanbHOM NPOKypaTypsl Poccuiickon eaepaumiu,
YNoAHOMOYEHHOTO No NpaBam YenoBeKa B Poccuiickont Peaepaunm, YNONHOMOYEHHOrO MO NpaBam
pebeHKa B Poccuiickon Geaepaumu, MUHUCTEPCTBA 34paBooXpaHeHuna Poccurickon Peaepaumu, n
B3ATbIE MMM Ha KOHTPO/Ib, AOKNAABIBAETCH IMYHO PYKOBOAMTENIO MEANLMHCKON OpraHm3aLmnm.

ObpalleHne rpaxaaH1Ha, coaepskalliee 06KanoBaHue pelweHunii, AericTeuli (6e3nencTBMA) KOHKPETHbIX
[OO/MKHOCTHBIX /UL, 1 COTPYAHNUKOB MEAMLMHCKON OpPraHn3aLmm, He MOXET HanpasAATbLCA STUM
OOMKHOCTHBIM IMLLAM 1 COTPYAHMKAM ANA PAaCCMOTPEHWA U OTBETA rpakaaHnHy. Ecam ncnonHexHue
[OaHHOrO YCNOBMA HEBO3MOXHO, 0BpallieH1e BO3BPALLAETCA MPaXKAaHNHY C PasbaCHEeHWeM ero

npasa 06anoBaTb COOTBETCTBYIOLLME PELIEHNA UK AeNCTBUA (Be3aeicTBMe) B yCTAaHOBNEHHOM NOPAAKE
B CYA,



Bce obpalleHns, NOCTYyNMBLIME B MEAMUMHCKYIO OpraHM3aumio, nognexar obasatesbHoMy
paccmoTpennto. ObpaleHne, B KOTOPOM COAEPYKATCA HEeLEH3YpHbIe MO0 OCKOpBUTENbHBIE BbIPaXKEHMS,
YrpO3bl XW3HU, 300POBLIO U MMYLLECTBY AOMMHOCTHOMO ANLLA MEAMLIMHCKOM OpraHm13aLmy, a TakKe
4JIEHOB €ro CeMbM, MOMKET BbITb OCTaBNEHO HEe3 OTBETA MO CyLLECTBY NOCTaBNEHHbIX B HEM BOMPOCOB

C OAHOBPEMEHHbIM YBEAOMIEHNEM 3aA9BUTENSA, HAaNPaBMBLLErO OBpalLeHne, O HEAOMYCTUMOCTH
3710ynoTpebAeHns NPaBoM.

ObpalieHuns, paCCMOTPEHHbIE PYKOBOAMUTENEM MEANLMHCKON OpraHM3aumm, nepeaatoTcs
YNONHOMOYEHHOMY /1MLy, OTBETCTBEHHOMY 3a PErMcTpaumto obpalleHunit rpaskaaH, ans
PEernucTpaLLmMmn pesonioLnu B JKypHane v NoCcNeayowero HanpasneHua obpalLeHna pyKoBoaWTEN O
O/ PACCMOTPEHMS W NOATOTOBKK OTBETa.

10.4. NoAaroToBKa OTBETOB Ha NUCbMEHHbIe 0bpallleHms rpaxaaH

MpoeKT oTBETA rpaKAaHMHY, NOArOTOBAEHHbIM AONKHOCTHLIM TMLLOM, OTBETCTBEHHbIM 33 MCNONHEHNE
nopy4eHuns (HenocpeacTBEHHO MM YKa3aHHOTO B NMOPYYEHMM PYKOBOAWTENS, 3aMECTUTENA PYKOBOAMTENA
MEeAMLMHCKOM OpraH13aLmMm NepsbIiM), COrNacoBbIBAETCS:

- PYKOBOAMTENEM MEAMLIMHCKOW OpraHM3aLmm, OTBETCTBEHHOrO 3a MCMNOHEHWE NopyYeHus, Mo ANLOM,
€ro 3ameLLaloWmnm;

OTBETCTBEHHOCTb 338 CBOEBPEMEHHOE, BCECTOPOHHEE W OOBLEKTUBHOE PAaCCMOTPEHWE 0BpaLLeHul B
PaBHOW CTEMNeHN HECYT BCE YKa3aHHbIE B PE30/IOUMMN UCMONHUTENN.

ObpalueHuns, NOCTyNMBLUME C MOMETKOM O CPOYHOCTM AOCTaBKM: «BpyunTh HeMeaneHHO» unmn «CpoyHo»,
PaccMaTpMBaKOTCA HE3AMEA/IUTENBHO.

ObpalleHre cUMTaeTca paspeLleHHbIM, eCan PaCCMOTPEHbI BCE NOCTaBAEHHbIE B HEM BONPOCHI, NPUHATBI
HEobXo4UMbIE Mepbl U AaH NMCbMEHHbIV OTBET.

B cnydae, eciv AaHHbIX, YKaszaHHbIX B 06palleHnm, HeAoCTaTOUHO A8 MPUHATUA OKOHYATENIbHOrO
pelweHus, 3anpalwmnBaloTCs HEObXoAMMbIe MaTepuasbl 1A 3aKMN0YEHUA U 06OCHOBAHHOTO NPUHATMSA
peweHus.

Pe3ynbTaTbl pacCCMOTPEHMsA 0BpalLeHNA COOBLLAIOTCA ero asTopy.

OTBeT AoMKeH BblTb KOHKPETHBIM, ACHBIM MO COAEPKAHMIO, 0BOCHOBAHHbLIM M OXBaTbIBaTb BCE BOMPOCHI,
NOCTaB/AEHHbIE B 0BpaLLEHNN.

Ecam npocbba, n3noxkeHHas 8 0bpalleHnn, He MOXKET BbiTb paspelleHa NoIoKUTENBHO, TO YKa3biBaeTcs,
MO KakMM NPMYMHAM OHa He MOXKET BbITb YA0BNETBOPEHA.

NcnonHutens 1 AnLo, NoANUCaBLLee OTBET, HEeCyT OTBETCTBEHHOCTb 3a NONHOTY, CodepaHne, ACHOCTb U
HYETKOCTb U3NOXKEHUA CYTKN OTBETA, AOCTOBEPHOCTb CCbINIKM Ha HOPMATUBHbIE aKTbl.

BHOCUTbL Kakne-nnmbo nameHeHuA B coaeprraHue oTBeTa 6es paspeweHna 4ONXKHOCTHOro nLa,
noanwvcasLlero ero, 3anpewaeTca.

OTBeTbl Ha 0bpaLLeHUs rpaxaaH NOANMCHIBAIOT PYKOBOAMTENb MEAMLUMHCKON OpraHM3aumu.

NoanvHHbIE AOKYMEHTbI (NacnopTa, AMNAOMbI, TPYAOBbIE KHUMKKM M p.) BO3BPALLAOTCA 3aABUTENIO
3aKa3HbIM OTMPaB/NEHNEM BMECTE C OTBETOM. [1pM 3TOM B OTBETE A0/KHbI BbITb NEPEUNCIEHbBI NX
HaMeHOBaHMA U YKa3aHO O6U.l,ee KONNYeCTBO INCTOB NPUNOKEHUA.

Mpwv paccMoTpeHUM 0bpaLLEeHMs HE AOMNYCKAETCA pasraalleHne CBeAEeHMM, COAEPKALLMXCA B 0BpaLLeHny,
a TaK¥Ke CBEAEHWM, KaCcatoWMXCs YaCTHOM MU3HWM rpaxaaHmHa, 6es ero cornacus.

He sBnaeTca pasrialieHMem CBeAeHMI, COAEPKaLLMXCA B 0BpaLleHMu, HanpasieHUe MMCbMEHHOTO
obpalleHns B rocyaapCcTBeHHbIM OpraH, opraH MECTHOrO CamoynpasaeHns UAm A4ONKHOCTHOMY nLy, B
KOMMETEHLMIO KOTOPbIX BXOAWT PelleHne NOCTaBNeHHbIX B 0bpalleHny BONpoCos.



Mcxoaamii percTpaLmoHHbIi Homep 0TBeTa Ha obpalleHve GopmMUpyeTca B COOTBETCTBYIOLLEM
)KypHane meamuUmMHCKOM opraHu3aumn.

Mepepn nepeaaqeit OTBETOB 3aABUTENAM Ha OTNPABKY OTBETCTBEHHbIV 3a paboTy No perucTpaLmm
obpaleHmit rpaxaaH (YynonHOMOYEHHOE ML), NPOBEPAET HaNMYME NOANMUCEN, COOTBETCTBME U Hainymue
NPUNOMEHUI, YKa3aHHbIX B OTBETE, NPABUIbHOCTb HANWCAHUA MHAEKCa NOYTOBOro OTAENEHUA, aApeca,
bammanm 1 MHUUMANOB KOPPECMOHAEHTA M UCXOAALLEro HOMepa NUCbMa.

OtseT Ha obpalleHne, NOCTyNMBLLIEE B MEAULMHCKYIO OpraHM3aumio 8 opme 31eKTPOHHOIO AOKYMEHTa,
HanpPaBAAETCA YNOAHOMOYEHHbIM ULLOM B GOPME 3NEKTPOHHOTO AOKYMEHTA MO aAPECY 3NEKTPOHHOM
NOYTbI, YKazaHHOMY B 06palleHnn, MK B MMCbMEHHOM GOpMe NO NOYTOBOMY aApecy, yKasaHHOMY B
obpaleHnm.

OdopmneHure aen ANA apXMBHOrO XpaHeHUs 0bpalleHuii rpax)aaH OCyLLEeCTBARETCA B COOTBETCTBUM C
TpeboBaHUAMM AEN0NPOU3BOACTBA.

11. Pe3ynbTaTbl paCCMOTPEHWSA OBpaLLeHWI rpaxaaH
KoHEeYHbIMM pe3yibTaTaMm PacCMOTPEHNUA 0DPaLLEHNA ABNAIOTCA:

- OTBET Ha BCe NOCTaBNeHHble B 06paLieHnm (YCTHOM, B MUCbMEHHON popme Unn B opme 3NEeKTPOHHOTO
[LOKYMEHTA) BONPOCHI MW YBELOMNEHWE O NEPEaAPECOBaHUM OOPALLEHNA B COOTBETCTBYIOLLYIO
OpraHm3aumio Wy opraH, B KOMMNETEHLMIO KOTOPOro BXOAMT PELLeHNe NOCTaBAEHHbIX B 0bpalleHnm
BONPOCOB;

- OTKa3 B PacCMOTPeHmM obpaleHmns (YCTHOro, B MMCbMEHHOM dopme nam B Gopme 3NEeKTPOHHOrO
LOKYMEHTA) C M3/10KEHMEM MPUYMH OTKa3a.

Mpoueaypa pacCMOTPeHMs 0bpaLLLeHWs 3aBepLIAeTCA NyTeM HanpasaeHUa OTBETa MAK OTKa3a no
cyliecTsy obpalleHus 3a8BUTENA M NONYYEHWS rPaX)4aHMHOM pesynbTaTa paccCMOTpeHMa obpalleHna 8
MUCbMEHHOM UK YCTHOU dopme nnu B GOpMe 3NEKTPOHHOrO ALOKYMEHTA.

12. AHanu3 obpallLeHWit, NOCTYNMUBLUMX B MEAULMHCKYIO OpraHu3aumio

Mo pesynbTaTam paboTbl ¢ 0bpalleHMaMM rpaskaaH popmupyeTca oTyeT B 6ase AaHHbIX No paboTe ¢
obpalleHUAMM rpakaaH ¢ pasbuBKOWM Ha MUCbMEHHbIE 1 YCTHbIE OBpalLeHus, No BUAAM M Tnam
obpalleHuit.

B Lienax NoAroTOBKM 1 MPOBEAEHUA MePONPUATHIA NO YCTPAHEHUIO NPUYUH, NOPOKAAIOLLUX
060CHOBaHHbIE }anobbl rpaxkaaH, ynoNHOMOYEHHOE A0KHOCTHOE /IMLLO MEAMUMHCKOW OpraHu3aumm
OCYLLECTBAAIOT YY4ET U aHaAM3 0bpalLeHN rpaxaaH, NOCTyNMBLIMX B MEAULMHCKYIO OPraHn3aupmio.

PyKOBOAMTENb MEAMLMHCKOW OpraHmn3aummn obecneynsaeT y4eT v aHanus BONPOCOB NO KypupyemMbim
HanpasNeHMAM, COAEPKaLLMXCA B 0BpalLeHNaX rpaXKaaH, B TOM YMCIE aHANN3 CeAYIOWMX AaHHbIX:

- KONMYECTBO U XapaKTep PaCCMOTPEHHbIX 0BpaLLeHUI rpaskaaH;
- KOMYECTBO ¥ XapaKTep PeLleHunit, NPUHATbIX N0 0OPaLLEHUAM rpaxKAaH B Npeaenax ux NoNHOMOYUI;

- KONMYECTBO U XapaKTep cyAebHbIX CNOPOB C rpaXaaHamu, a TakXKe CBeAEHUA O NPUHATBIX N0 HUM
CyAebHbIX pelleHnax.

OpraHusytoT Y4€eT 1 aHann3 BONPOCOB M NOATOTaBAMBAIOT NPEA/IOKEHWA, HAaNPaBAEHHbIE Ha YCTpaHeH e
HEeAOCTaTKOB.

13. OpraHusaumsa KOHTPOASA 3a UCNOoNHeHUeM [opsaaka

KOHTpOANb 3a paccMOTpeHuem obpallLeHMit OCYLLECTBNETCA B LENAX 0becnedeHrsa CBOEBPEMEHHOTO U
Ka4yeCTBEHHOro MCNOAHEHUA MOPYYEHMI N0 OBPaLLEHMAM rPaXKAAH, NPUHATAA ONepaTUBHbIX Mep No
CBOEBPEMEHHOMY BbIABAEHMIO U YCTPAHEHMIO NPUYMH HapyLWeHUA Npas, cBOHOA 1 3aKOHHbIX MHTEPECOB



rpaskaaH, aHann3a CoAepsKaHna NocTynatoLLmMx obpalleHnii, Xxoaa v pesyabTaTos paboTbi ¢
obpalyeHnamM.

KOHTPO/b 32 MCNONHEHWEM 0BpaLLLEHMIA rPaskAaH BKAOHAET:
- MOCTaHOBKY NOPYYEHMI MO UCNONHEHWUIO OBPALLEHUIM Ha KOHTPOAL;
- cbop 1 06paboTKy MHPOPMALIMM O XOAE PACCMOTPEHNA OBPaLLLEHUN;

- NOANOTOBKY ONEPaTMBHbLIX 3aNpPOCOB UCNONHUTENAM O XO4€E U COCTOAHUU UCNONHEHUA nopy'-leHMf/i no
obpalleHnam;

- MOATOTOBKY M 0606LWEeHNE AaHHbIX O COAEPKaHUM 1 CPOKAX MCTIONHEHMA NOPYYEHWUI MO OBpaLLEHMAM
rpaskaaH;

- CHATME 0BpallEeHU C KOHTPOAS.

KOHTPONb 33 CBOEBPEMEHHBIM W MOJIHLIM PaCCMOTPEHMEM 0BpalleHunit rpaxaaH OCyLLeCTBAAETCA
PYKOBOAMTENEM MEAMULIMHCKOM OpraHM3aLmn.

[laTo CHATUA C KOHTPONA ABNAETCA aTa OTNPaBNEeHMA OKOHYATENIbHOro OTBETA 3aABUTENIO U B
KOHTPOAMPYIOLLMIA OpraH.

O6paLIJ,eHMF|, Ha KOTOpPbIe Aa0TCA NPOMEKYTOYHbIE OTBETbI, C KOHTPONA HE CHUMAIOTCA.

JNINyHas OTBETCTBEHHOCTb 33 MCMONHEHWE 0OPaLLEHWI B YCTAHOB/IEHHbIE 3aKOHOAATE/IbCTBOM
Poccuiickor Penepaumv CPOKM BO3MaraeTca Ha PyKOBOAMTENA MEAMLMHCKOM OpraHmn3aLmn.

OcHoBaHWeM Ana NPoBeAEHUA BHYTPEeHHEW NpoBepKu (cnykebHoro paccnieaoBaHua) No BONpocam
paboTbl C O6PALLEHUAMM rPAKAAH ABNAIOTCA:

- ncre4eHne Cpoka MCNONHEHUA o6pau.|,eHM$a;

- NOCTyNAeHWEe B MEAMULIMHCKYIO OPraHv3aLLmio 06palleHnii 1 3aaBNeHUI rpakaaH, IopUAUYECKUX L,
WMHAMBMAYANbHbIX NPeanpuHMmMaTenem, MHGopmMaLmmn OT OpraHoB rocyAapCTBEHHOM BACTU, OPraHoB
MECTHOrO CaMoynpaBNEHUA, U3 CPEACTB MAacCOBOM MHPOPMALIMM O HaPYLIEHUN 3aKOHOAATENbCTBA O
PacCMOTPEeHUN 0BpalLeHnid rpaskaaH.

HapyweHus yctaHoBneHHOro MopsaaKka paccMoTpeHns obpalleHui, HenpaBoMEepPHbIN OTKas B UX Npueme,
3aTArMBaHWE CPOKOB PACCMOTPEHMsA obpalleHmi, X HeObbeKTUBHOE Pa3bupaTensCTBo, MPUHATHE
HEeoHOCHOBaHHbIX, HapYLLAKOLWMX 3aKOHOA4ATENLCTBO Poccuiickon Peaepauunm peleHunn, npeaocTasneHme
HeaoCToBEPHOM MHbOPMaLIMKM, pa3rnalieHe CBEAEHMI O YaCTHOM KU3HM rpaxkaaHnHa BNEKYT B
OTHOWEHWUM BUHOBHbIX A0/MKHOCTHbIX AL, MEAULIMHCKOM OpraHmn3aLmm OTBETCTBEHHOCTb B COOTBETCTBUM
C 3aKOHOAAaTeNbCTBOM Poccuitckont epepaumm.

MparkaaHe, nx obbegnHeHUs 1 opraHusaummn, obpaTneLLMECA B YCTaHOBNEHHOM 3aKOHOAATENbCTBOM
nopaaKe B MEAMLMHCKYIO OpraHM3aLLmio, MMetT NpaBo Ha Ntobble NpeaycMOTPeHHbIe AeNCTBYIOWUM
3aKOHOAATENIbCTBOM GOPMbI KOHTPOIA 33 AEATENBHOCTLIO MEANUMHCKOM OpraHusaumm no pabore ¢
obpalleHUAMM rpaxaaH.



